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® LINEBK

Terms and Conditions for Use of LINE BK Channel

The User agrees to use LINE BK Channel or any name prescribed by KASIKORN LINE Co., Ltd. (the “Provider”) has deemed appropriate, whereby the

User agrees to be bound by and comply with the following terms and conditions for Use of LINE BK Channel (“Terms and Conditions”). These Terms and

Conditions shall form a component and supporting content of the terms and condition and specific terms and conditions for any products or services
provided by the Provider to the User under the LINE BK Channel as follows:

1. Definitions

1.1.

1.2

1.3.

1.4.

“LINE BK Channel” means a digital channel to serve for online financial services under the name LINE BK which forms an integral part
of LINE application (“LINE Application” or “LINE”) including but not limited to using of Transfer Portal on the LINE Wallet Tab page,
using of single chat room, or group chat room, using of LINE official account under the name LINE BK (“LINE BK Official Account” or
“LINE BK OA”), and using of LINE messaging under the name LINE BK.

“LINE BK User Account” means an online account created for each User to access and use services within LINE BK Channel where the
User can send the request to use services operated by the Provider and/or Co-provider through such a LINE BK User Account. At any

time, User is eligible to apply and get only one LINE BK account per User.

“Co-provider” means KASIKORNBANK PCL., KBANK FINANCIAL CONGLOMERATE, LINE Corporation, including LINE Group and LINE
affiliates, the Provider’s subsidiaries and companies within business group controlled by the Provider, third-party service providers, and

business partners or representatives authorized by the Provider to provide services under LINE BK Channel.

The Provider or Co-provider shall be a Party for conducting transactions and/or providing products or services under the LINE BK

Channel to the extent permitted by applicable laws and regulations.

2. General Terms and Conditions

2.1

2.2.

2.3.

2.4.

2.5.

The User can access LINE BK Channel via mobile phone, computer, device (collectively referred to as the “Device”) connected to the
data network, which prescribed by the Provider. In some circumstances, the Provider reserves the right to grant the access of services
under LINE BK Channel, in whole or in part, of the certain Device under the conditions deemed necessary by the Provider such as

security, operating system, and data connection.

The User can apply to use LINE BK Channel via LINE Application or any other means which may be prescribed by the Provider from time
to time, and the application shall be deemed completed after the User successfully opening the deposit account with KASIKORNBANK
PCL or link such existing deposit account for use of LINE BK channel and receipt of notification message for confirmation via LINE BK
Channel under the User’s LINE Account disclosed to the Provider and/or KASIKORNBANK PCL. The User will be able to use LINE BK
Channel determined by the Provider thereafter. In this regard, the Provider and/or KASIKORNBANK PCL may require User’s verification
and validation of his/her identity in accordance with the Provider’s Terms and Conditions, the Provider’s Privacy Policy and the Privacy
Policy of KASIKORNBANK PCL if applicable.

To access and/or use the services under LINE BK Channel, the User must follow the validation procedures regarding how to create the
LINE BK user ID and password (“Password” or “One Time Password” or “OTP” or “PIN”) prescribed by KASIKORNBANK PCL. The User
acknowledges that User’s Password shall be treated as confidential information and only used by the User. In this regard, the User shall

not disclose, assign, or grant Password to any third parties or permit them to use such a Password whichever the case may be.

The User shall safeguard the User’s Password and must keep it confidential and prevent others from unauthorized access. Any acts or
omission, intentionally or unintentionally, causing the violation of confidentiality shall result in the User’s liability to the Provider and
Co-provider for any losses and damages which arise or are resulted from such violation. All acts arising under the User’s LINE BK User

Account shall be deemed as the acts of the User of such a LINE BK User Account.

Password and/or PIN and/or OTP and/or other tool(s) that the User uses for logging in to the services hereunder and/or confirming
the use of services under LINE BK Channel, including but not limited to application for and use of services, approval of transactions,

acceptance of amendment to terms and conditions/services/fees of services, provided under LINE BK Channel, are complete and valid,



2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

and shall be binding upon the User as if they were undertaken by the User themselves; and it shall be deemed executed by the User
by way of electronic signature as evidence for the transaction, which is complete and valid from the time the transaction is confirmed.
The User acknowledges the risks related to the use of electronic services which require no additional documents or evidence for

confirmation and/or delivery to the Provider, unless otherwise stated by the Provider or Co-provider.

In case the User’s Device is lost/stolen/invalidated/forgotten, the User can contact the LINE BK Call Center at Tel. +662 055 5555 to

deactivate or suspend the User’s LINE BK User Account.

As soon as the User find or suspect that his/her LINE BK User Account or Password have been compromised or used in an unauthorized
manner by any third party, the User shall notify the Provider via LINE BK Call Center at Tel. +662 055 5555 or LINE BK OA or other
channels prescribed by the Provider, and proceed to suspend such LINE BK User Account at issue so that the Provider can take proper
and timely measures against such events. However, the measures taken by the Provider shall not be taken as any explicit or implied
indemnity from the Provider to the User or any liability of the Provider to the User. Upon the receipt of the User’s notification, the

Provider, at its sole discretion, reserves the right to suspend any instructions from the User’s LINE BK User Account.

The User can choose the settings of images in the User’s Device to display User’s personal information which is identical to an image
used in LINE Application or to display any images defined or selected in person. The User agrees and accepts that none of the images
displayed in the Device have the following contents: (i) Images taken without permission of copyright or intellectual property owner, or
(ii) Images taken without permission of the subject and infringing upon the subject’s privacy, or (iii) Images that could lead to conflict
or political violence, or (iv) Inappropriate images that are obscene, seductive or pornographic, or (v) Images of actors/actresses,
musicians, celebrities (except for person working in an authorized co-branding program), or (vi) Images that are detrimental to public
order and morality, culture or religion, or (vii) Images that contain alcohol, gambling or tobacco, or (viii) Images that contain symbols
related to national identity, related to His Majesty the King, Her Majesty the Queen or other members of the Royal family or symbols of

public agencies.

The User agrees that the User is the copyright owner of any data, images, logos or signs including trademarks, service marks that the
User has uploaded to the service, and/or the User has the legitimate right to upload them to the service. If the User uses data, images,
symbols or any signs of another person without permission or in violation of law, the User agrees to take full responsibility for all
damages incurred. The Provider has no involvement with such actions. If the Provider is adversely affected, the User agrees to make full

compensation to the Provider.

Any financial or service information available under LINE BK Channel or any information sent to the User by the Provider via LINE BK
Channel shall be deemed as confidential information, and the User shall not divulge it to others unless otherwise permitted by the

Provider.

The User may log in to LINE BK User Account to check the service transactions and activities. If the User finds that any related records

or information erroneous or otherwise suspicious, he/she shall immediately inform the Provider thereof.

The User may allow location services to determine the approximate location whilst making transactions, for the purpose of the User’s

security.

The User agrees to pay internet connection fees arising from the use of services under the LINE BK Channel, aside from payment for

normal use of the Device.

The User may use the following services/functions provided by the Provider and/or Co-provider under name LINE BK or any name to

which the Provider or Co-provider has deemed appropriate to change:

2.14.1. The User can access the services under LINE BK Channel via menu: Line Wallet Tab which forms an integral part of LINE

Application as follows:

(1). To open the LINE BK deposit account and apply LINE BK debit card, which are provided by KASIKORNBANK PCL. The
User can use the said services including any other deposit account and/or debit cards, where the User have had with
KASIKORNBANK PCL in accordance with the terms and conditions particularly prescribed by KASIKORNBANK PCL for LINE
BK Channel.

(2). To apply for personal loan and/or nano finance loan where the Provider shall be the party to enter into the agreement with
the User when the loan has been granted under the terms and conditions for use of the loan particularly prescribed by the

Provider for each type of loans.

(3). To use services under LINE BK Channel to be further provided by the Provider and/or Co-Provider including but not limited
to the services regarding security and mutual fund investment, life insurance and non-life insurance, investment advisory,

insurance brokerage service, which may be provided by the Provider, a Co-Provider, third-party providers or business



partners or representatives authorized by the Provider to conduct the service under LINE BK Channel.

2.14.2. The User may use the notification service which forms an integral part of the LINE Application under the following terms and

conditions:

(1). The User shall receive important notification messages which are significant and/or necessary to use services under LINE
BK Channel in accordance with the conditions prescribed by the Provider or Co-provider to acknowledge the important
information and/or rights and/or duty and maximal results/or benefits of the User, the function has already be activated; to

deactivated this function shall results in the User’s inability to fully use the services under LINE BK Channel.

(2). The User shall receive supplementary notification messages notifying the additional useful information to the User where
such function can be personally activated/deactivated at any time via LINE BK Channel under the conditions prescribed by
the Provider. If such function is turned off, the User shall not receive the instant message at the time, but all notification

messages can be reviewed on the main page of LINE BK Channel.

(3). In case the User does not receive a notification message due to service network system malfunction or no mobile phone/
internet signal, or for whatever reason, which is not the Provider’s fault, the Provider shall assume no responsibility for such

failure of message receipt.

(4). According to some notifications can be viewed by the User without authentication processes required, therefore, the
User shall take precaution to prevent any access to, or unauthorized use of, the data by any other persons. If the User

or any person is adversely affected by such actions, the Provider shall in no event be liable for such damage.
2.14.3. The User may receive the information service regarding news, new products offering and sales/service promotions:

(1). The User can access and use “LINE BK Promotion” and/or any service functions under LINE BK Channel to be provided
or changed by the Provider in the future for providing news, information, sales/service promotional programs of the
Provider, Co-provider, representatives or business partner of the Provider. The User agrees and acknowledge that in case
the information displayed is from the external sources, the Provider shall display the information as notified by the external
parties and the Provider reserves the right to prohibited the duplication of, adaptation of, and/or amendment to the
information, or any actions taken by any means which is an infringement of copyright, and dissemination or submission of

the information to a third party is also prohibited unless the case which is indulged for the User by the Provider.

(2). The User may participate or discontinue the participation in any sales/service promotions anytime by themselves, per
the procedures determined by the Provider, under the conditions of the sales/service promotional program prescribed

separately from this Terms and Conditions.

(3). In case the User participates in any sales/service promotions via LINE BK Channel which are not directly provided by
the Provider, the User agrees and acknowledges that any faults/failures/incompleteness/revocation due to any reasons
whatsoever shall not be attributed to the Provider and the Provider warrants to not commit any actions to involve the User

in any potential disputes.
2.14.4. The User may add LINE BK OA as LINE friend to receive the supplementary services under LINE BK Channel as follows:

(1). The User shall receive the information service regarding news, new products offering and sales/service promotions under

LINE BK Channel provided by the Provider or the Co-provider

(2). The User shall receive the information regarding to products/services instructions or user manuals such as instruction to

deposit the money to LINE BK deposit account, instruction to disburse/repay the LINE BK loan, etc.

(3). The User can access the shortcut menu from LINE BK OA to access the User’s LINE BK account to perform the request

transaction under LINE BK Channel.

(4). The User shall receive supplementary notification messages notifying the User the useful specific information of the
User regarding products/services the User has used/ applied with LINE BK Channel such as Notification for LINE BK loan
regarding to payment due date or payment amount due, etc. This service may vary subject to types of products/service or

activities of each User performed within LINE BK Channel.

At any time, the User may decide to add or to revoke the use of LINE BK OA freely.

2.15. The User can revise or update the contact information by logging in to access the LINE BK User Account and select the setting menu to

do so.

2.16. Collection, Use and Disclosure of Personal Data



The User agrees to allow the Provider to collect, and use any of personal data or any information of the User for the purpose of
providing service to the User via LINE BK Channel, including but not limited to LINE BK OA; undertaking operations per the User’s
request prior to service provision; assigning tasks to another person to undertake operations on behalf of the Provider to support the
service such as information technology, communications, providing customer support service and dunning, etc., as well as transferring
rights and/or duties, and/or compliant handling. The User agrees to allow the Provider to disclose such data, either within or outside
the country to representatives, subcontractors, business partners or co-branding partners, prospective assignees of rights/duties of
the Provider, assignees of rights/duties of the Provider, and/or cloud computing service providers. The User also agrees to authorize

such receivers of data from the Provider to collect, use, and/or disclose such data under the said purposes. Other details and rights are

shown in the LINE BK Privacy Policy available on the LINE BK website: www.linebk.com/en/privacy-policy/

In the event that the User discloses another person’s personal data to the Provider for the aforementioned purposes, the User
represents and warrants to the Provider that the User has obtained consent from such person or has a legal basis to disclose such
personal data to the Provider and already informed such person of details of the collections, uses, and/or disclosures of personal data

pursuant to the aforementioned LINE BK Privacy Policy.

2.17. The User hereby certifies that all of documents, data and details, which are held by or which are delivered to the Provider regardless of
the means which they are sent, and whether they are sent by the User or the User’s assignee, are complete, accurate and up to date.
The Provider has the rights to use such documents/data/information to update the data within the Provider’s system. The User has the

rights and is legally competent to request the use of products or services under LINE BK Channel.

2.18. In the event of force majeure or any other causes preventing the Provider from providing the services under the Terms and Condition,
the User agrees that it shall be at the Provider discretion to determine undertaking service or commit any actions as it deems
appropriate to comply with these Terms and Conditions or to protect the User’s rights and benefits where the User agrees to fully

cooperate with the Provider in improving the service method and operations of the Provider.

2.19. The Provider will take proper measures to ensure the security of the data in the information system of the services under LINE BK
Channel and services thereunder in which the Provider acts as a Party of agreement. For the services under LINE BK Channel provided
by the Co-providers, each Co-provider shall take its specific measures to identically ensure the security of the data in the information
system of the services. However, the User shall personally ensure the security of his/her information system and prevent any third

parties from illegally hacking, obtaining, altering, or damaging the data relevant to business records or personal information.

3. Intellectual Property Right
The User agrees and acknowledges the grant of at nothing in these Terms and Conditions shall constitute the grant of any rights, ownership, or

benefits of intellectual property that are relevant to or form an integral part of LINE BK Channel to the User. All aforementioned rights shall be

owned by the Provider, Co-provider, and/or other persons, and/or juristic persons who are authorized to use by the Provider.

4. Changes in Terms and Conditions of Service Use

4.1.  If the change in conditions for service use causes the User to incur more burden or risk, a change shall require prior consent from the

User such as increase of the service fee consistent with the increased cost.

4.2.  If any conditions other than mentioned in 4.1 are to be changed, the User agrees to authorize the Provider to do so as it deems
appropriate. If such change affects the User’s use of service (such as change of service channel), the Provider shall explicitly
communicate or notify the material information of the change to the User not less than 30 days in advance or any period required by

the law.

4.3. If the Provider is required by the law and/or regulations to proceed with change in other specific conditions, the User agrees to

authorize the Provider to act in compliance with the said laws and/or regulations.

5. Suspension or Interruption of Services

5.1.  In the following events, the Provider may suspend or interrupt the services, in whole or in part, and the User shall not claim any

indemnity or compensation therefore:

5.1.1. The suspension or interruption is for relocating, replacing, maintaining, updating or repairing the equipment, software, or

hardware used for providing services;

5.1.2. The services are suspended or interrupted or cannot operate normally due to a Force Majeure Event or any other events
preventing the Provider from providing the services hereunder. For the avoidance of doubt, “Force Majeure” means any cause
beyond the control of the Provider including but not limited to acts of civil or military, fire, strike, lockout, or labor disputes,

epidemics, restrictions of government, wars, acts of terrorism, riots, earthquakes, storms, typhoons, floods, and breakdowns in
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electronic and computer information and communication system;

5.1.3. The services are suspended or interrupted or malfunctioned due to acts of third parties or any other causes which are not
attributed to the Provider.

In this regard, the User agrees to authorize the Provider to determine providing service or performing any actions as it deems
appropriate to provide services hereunder where the User agrees to provide cooperation to the Provider for the purpose of

improvement of the Provider’s service methods.

6. Termination of Use of LINE BK Channel and Consequence

6.1.

6.2.

6.3.

6.4.

The User can terminate the use of LINE BK Channel by closing or canceling all active services under LINE BK Channel as prescribed by
the Provider or Co-provider. In this regard, cancellation of the use of LINE BK Channel shall be effective upon the User’s receipt of the

notification message sent through LINE Application from LINE BK to confirm such cancellation.

In the case these Terms and Conditions are terminated by whichever reasons, it shall not be deemed as the cancellation of any

obligations which are not fully complete under these Terms and Conditions by the User unless all such obligations are fully complete.

The User may not be able to avoid the investigation by closing his/her LINE BK User Account. If any User closes his/her LINE BK User
Account while the Provider and/or Co-provider is conducting an investigation, the Provider and/or Co-provider may withhold the
amount spent in any transactions via LINE BK Channel to protect the Provider, other Co-providers, or third parties against the risk of
legal claims, fees, fines, penalties, sanctions, or any other liabilities where the User will remain liable for all obligations related to his/

her LINE BK User Account even after the closure of such a LINE BK User Account.

The User agrees that the Provider may withhold and/or terminate the services under LINE BK Channel at any time, either in whole or in
part, or those given to any one of the users, with prior notice. Except for the following cases, for which the User agrees that the Provider
may withhold and/or terminate the services, either entirely or partially, immediately, as the Provider deems appropriate, without

informing the User in advance, and the Provider shall assume no responsibility for any damages which may arise therefrom:

6.4.1. The Provider cannot contact the User by using the User’s mobile phone number(s), address, or other contact information as may
be required by the Provider and which are provided by the User to the Provider in order for the User to register for a LINE BK User

Account (“Contact Information”);

6.4.2. The Provider or Co-provider detect that a potential risk of damage may arise due to the modification of the User’s Device or
from the mobile phone network system and/or any other causes, for example, Jailbreak (“Jailbreak” meaning the process of
allowing i0S-operated devices to attain privileges control without permission of the manufacturer or mobile operating system)
or Root (“Root” meaning the process of allowing Android-operated devices to attain privileged control without permission of the

manufacturer or mobile operating system), etc., in order to prevent damages that otherwise may be incurred to;

6.4.3. A fact comes to the light that convinces the Provider that the information and/or details provided by the User to the Provider
for operations or the use of services by the User may have adverse consequences, or prejudice the rights of the Provider or other
persons, or it is suspected that the User has or will have purposes which are illegitimate or contrary to public order or morality, or
may cause the Provider to violate laws and/or regulations and/or any orders and/or cooperation and rules and regulations of the

Provider and/or the Bank of Thailand and/or the auditor and/or any authorities having the jurisdiction over the Provider;
6.4.4. The User is engaging in or suspected of engaging in any of the following prohibited acts:

(1). Violating any terms, conditions, or policies related to the services;

(2). Hindering the normal operations of the services;

(3). Using the services to affect the transactions which falls outside the scope of the services which includes (but not limited to)

using the LINE BK Channel as the money transfer service agent;

(4). Registering for a LINE BK User Account in another person’s name; or providing false or inaccurate or misleading
information; obtaining and using multiple LINE BK User Account; providing access of one’ LINE BK User Account to other

unauthorized users; using other users’ LINE BK User Account to access the services;
(5). Deploying technical means to manipulate the services in an improper manner;
(6). Interfering with the computer servers of the services or network system;

(7). Copying, modifying, or publicly transmitting the software, programs, database, and Application Programming Interface

(API) of the Provider to provide the services (unless such public transmission is required for using the services), including
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using reverse engineering, disassembling or any other methods to analyze the software, database program, and API;

(8). Refusing to cooperate in an investigation or provide confirmation of identity or documents to support any information

provided to the Provider;

(9). Controlling the LINE BK User Account that is linked to another LINE BK User Account that has engaged in any of the

aforementioned prohibited acts or;
(10). Behaving in any other ways which the Provider deems inappropriate;

6.4.5. The User becomes insolvent or deceases or becomes a missing person or is subject to the court’s order to be the incompetent or

quasi — incompetent person;

6.4.6. The Provider shall comply with laws, policies, rules, regulations, or orders, and/or the request for cooperation from the court or

competent authorities or the Provider supervising agencies.

7. Miscellaneous

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

1.7.

7.8.

7.9.

7.10.

The Provider shall not assume responsibility for indemnity of any damages or any expenses (including the indirect damages, such as
loss of benefit or profit, consequent or punitive damages) to the User regarding to the use of services under LINE BK Channel (including
but not limited to the damages resulted from the delay of services, defects or errors of the display, faults or obstacles while connecting

to LINE BK Channel, or the system stability) except for the case of the liability for the fraud or material negligence of the Provider.

The Provider may assign its rights and/or benefits and/or obligation hereunder, in whole or in part, to any persons and/or juristic
persons and/or financial institutions as it deems appropriate without any written consent from the User whatsoever, however, the User

shall be notified in advance.

The User cannot transfer his/her rights and/or benefits and/or duties hereunder, in whole or in part, to any persons and/or juristic

persons and/or financial institutions.

Any delays or exemptions in exercising rights under the law or the terms and conditions, including handbooks, rules, and the Provider’s
voice recorded in the telephone system shall not be regarded as the Provider’s relinquishing such rights or as the Provider’s giving the

User consent to perform any act.

Other than expressly specified herein, the Provider provides the services on an “AS IS” and “AS AVAILABLE” basis without any specific
representations and warranties (whether explicit or implicit) regarding the services to use LINE BK Channel including but not limited to
any contents appearing under LINE BK Channel and website of the Provider, specific operational system, reliability, quality, availability,
or the capability to respond to the User’s request under LINE BK Channel to the extent permitted by law. The Provider reserves the

right to add, delete, or amend the relevant systems or services/functions, in whole or in part.

The User agrees that the User shall be under the laws, rules, directives, regulations, orders, manuals, requests for cooperation and
criteria of the Bank of Thailand, courts, regulatory authorities, and any other competent authorities (as the case may be), that are
currently enforced or will be later enforces (collectively referred to as the “Relevant Laws and Regulations”). If there is change in
Relevant Laws and Regulations, the User shall comply therewith immediately upon the notice given by the Provider. If the User violates
or fails to comply with the Relevant Laws and Regulations to the extent of causing the Provider to pay fines, damages, and/or expenses,

the User agrees to be responsible for payment thereof without delay.

If specific terms and conditions do not specifically include details of any use, general terms and conditions shall be applied. If specific
terms and conditions for each service under LINE BK Channel include details of any issue, or are contradictory to, or do not correspond
with, the general terms and conditions, the specific terms and conditions for each service shall prevail and shall be regarded as a part
of the Terms and Conditions. Nonetheless, if neither the general terms and conditions nor specific terms and conditions of each service

are found to be clear, the User agrees to comply with the Provider’s decisions, in all respects.

Whenever, the Terms and Conditions for the use of LINE BK Channel hereunder or the terms and conditions of other relevant services
become void, invalid, illegitimate, incomplete, or unenforceable for any respect, the remaining terms and conditions (as the case may
be) shall remain legally valid and enforceable and shall not be impaired by the invalidity, illegality, incompleteness, or unenforceability

of such terms and conditions.

These Terms and Conditions is made in both Thai and English versions. If there is any discrepancy between both two versions, the Thai

version shall prevail.

The Terms and Conditions shall be governed by and construed in accordance with the laws of the Kingdom of Thailand and the courts of

Thailand shall have exclusive jurisdiction to adjudicate any disputes arising under or in connection with the Terms and Conditions.
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